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Quick Links

GREETINGS

Mike, Hayashi, M.Ed.
Incoming President

Greetings from your new, excited,
honored and 1* Male President, Mike
Hayashi

Yes, | am a man;Have always been a
man; and plan on remaining a man in t
lifetime. Can't tell you how many differe
reactions I've received as | started shar
the news of this new position | am abo
accept come Septembé?. 9I've had giggles, jaws drop, head
twists, chuckles, gasps, blank stares, lips bited, the polite
question: “What was that?” Maybe a few responseddoe
labeled, normal - and a few might also be bordertRReverse
Discrimination.” | will do my very best to get uséalit, since a
few guests every month will require clarificatiarhose of you
who have known me over the years probably see huoight have
some of the qualifications to hold this new positid/orking with
over 250,000 women at 450 companies in 21 stategiklan me ¢
unique insight to what women want, fear, need, etaed
struggle with every week.

But no, | am not a woman and will never fully comipend,
understand, or feel the same anxiety or fearswbaten feel
when alone, stared at, approached, harassed axdbys man.
have spent most of my career giving all the knogéednd
inspiration | can to every woman who will take tiree to listen.
Working as a women'’s self defense instructor tiasvad me the
luxury of communicating some of the challenges,nest habits,
strengths and the nightmares of thousands of wdroemhigh
schools right up to the boardrooms of the Fortud@ 3 have
been blessed with the ability to connect with worfrem the
platform, office settings and the classroom. Fewn mehis
country have had an opportunity to share the st@nel all the
one-on-one conversations with this many women.

| hope to do just 3 things for you and all the wormaého choose t
join us on this incredible journey this year andkvim move to
the next level:

#1 Provide a wealth of new information or raisesisl to a new




level to help you start or increase your businEserything share
with you from our board and guest speakers istaofjibve or just
ink on paper. It all depends on you.

#2 “Release the Guardian Within!” Instill a burgipassion in
you to make the changes in both your professiomaipgrsonal
life and then practice - the way you did to leaowto: swim,
read or ride a bike.

#3 Inspire you to seek more information and toiedifestyle
worthy of other women wanting to emulate. You avevrthe
expert in your area of expertise.

The phenomenal women, including the one and onbyms Earl,
who have built the Scottsdale Express Network toree of the
best in the state are here to assist you in evasygiple way.
Welcome to a new beginning, and remember my pelsagine
and now my theme during my time in office:

“A Woman’s Place is in CONTROL!”
Mike Hayashi, M.Ed.

TakeControlSelfDefense.com
Contact: (480) 221-0044

How to Crank Up Your Marketing Dialsin a Down-turned
Market! with Lea Haben

Lea Haben is an expert in Marketing
Strategies that work in any type of mark
Her unprecedented success in less thal
years in business has brought new
excitement to marketing and promotion

After only a year and a half, she has
managed to not only launch her career
has created a whole marketing campai¢ *
without an advertising budget. You'll lec
5 strategies that anyone can implement
immediately to alter current sales results.

Join us for this program at the:
Un-Bacio
7704 E. Doubletree Ranch Road

Sl



Scottsdale, AZ 85251

Networking - 11:15 - 11:45 am

Luncheon - 11:45 am to 1:15 pm

Lunch and Networking - $25 members / $35 guests
By Advance Reservation Only ($10 additional atdber)

Payable to:
ABWA-Scottsdale Express Network, PO Box 25381, TenAZ
85281

or Reqister Online Now
Contact Phone: 602-228-7630

Guests: If bringing a friend at $25 each, pleasicate both
names if paying by check.

October 14, 2008

Dave Cooke

Building Your Sales Organization in the Social
MediaWorld

If you are having trouble finding customers, tnyding them
where they are looking for you--the Internet. Thisran exciting,
powerful and productive world on the Internet knoagnsocial
media. It is where businesses go to do businésswhere your
business needs to live if it is going to thriveor Most business
owners, social media is a familiar term, but a ifgmeconcept.

You'll get an overview of:
1. How to use social media tools to connect witth @@ammunicate:
to your clients, your prospects, and your targetkets.

2. The basics--the most effective tools to use wdiarting out
3. How it all comes together to form an effectiaées approach.

Dave Cooke is the Founder of Strategic Resourceisfa
business committed to helping businesses findubtamable and
profitable road to growth through effective salzategies. He
leverages his 25 years of sales and marketing iexperin
conjunction with effective social media tools taedte and
enlighten his clients and his contacts with a diesx informative
approach to effective business and sales tactics

Through workshops and seminars, Dave provides tddership
to companies who are frustrated with their salesltg, struggling




to find and effective growth strategy, or realireyt need to do
something different to energize their sales teambkihgs

executive-level sales expertise to sales orgaoizsatin the form of
coaching, training, development and sales stragegie

By Demetria Wilkinson, BSCTLC

As women in business, we naturally
perform a balancing act of various role
our professional and personal lives. In t
process of graciously serving our clients
developing amazing relationships and
managing flourishing businesses, we
consciously and subconsciously gain
tangible and intangible possessions fror
every encounter.

In our busy lives, we could be unknowingly movingaind out of
our days, looking at life as a “to-do list” withtle thought being
assigned to what it takes to sustain the well-aifeathines that w
represent. It is all too easy to forget to caretli@r most important
figure in our business—ourselves! Just as you wirelguently
study your company’s accounting books for any faiain
discrepancies, you must study the elements of gergonal life
for debris that could be impeding your best perfamoe. Is there
anything cluttering your personal environment? yoa allowing
people and circumstances to negatively affect yaigsion?
Perhaps, it is time to de-clutter.

(9]

It is quite common to imagine cleaning out the garar creating
a Goodwill pile of the unwanted items from yoursgdwhen
thinking about the idea of decluttering. Just ltke homes, we
collect all sorts of items throughout the yeard thay now look
like and feel like junk. This is because everythimgesigned for :
season, and these seasons can range from mongesrso to
lifetimes. But there is a deeper aspect of relgp%id leaves”
from your life. This higher level of change is poked by self
reflection. To initiate this decluttering procegsu must take an
honest survey of the things dwelling in your enmirent and thern
ask yourself, “What in my life is no longer serving?”

-

Go inside.
Perform a checkup of your internal environment. Askest
guestions of yourself. Asking questions createsmppities for




answers to be discovered. It encourages thoughiradt@
particular concept, and often times, you will bepsised by what
you find. Listen to your thoughts. Do you hear riegamental
chatter every time you think about living out ydueam? Replact

Feel out your emotions. Does a flood of anxietyroger you
when you think of a certain past event? You mayolding on to
negative energy in an area that has not been resolVake the
time to have an emotional cleansing to rid yourséfieelings that
do not support your forward movement. Refresh yaiwgth
bright and loving thoughts that bring forward mgoy in your
life. Create a beautiful space for the new andftiptj thoughts
and feelings to reside!

Finally, your physical surroundings serve as aergibn of your
inner environment. We surround ourselves with peoy feel we
deserve. We enter into and maintain relationshipsgerve us in
proportion to our self-esteem. Ever wonder what rgally, truly
believe? Check out your life and your outcomes—vauayou
find? You are successful in your business becaosédglieve it is
possible for you. Conversely, you stay in that¢melationship
because you do not believe you deserve better. hogkur
environment as a gauge for your decisions about ydawill
and will not allow in your space. Give yourself méssion to be
choosy. Choose to be smothered in joy and exciter@dmose to
be showered with love. Choose to feel confidentwaarthy.
Choose to envision and then live your dream withnagitation.
Choose to know who you are. Choose to employ yetsgnal
boundaries. Choose to live without the clut@noose to be out
with old, and in with the new

By: Demetria Wilkinson, BS CTLC
dgw@onlyifyouloveit.conwww.onlyifyouloveit.com
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1. All members will serve as goodwill ambassadorghe
American Business Women's Association.

2. Members will not allow their personal beliefsd convictions
to interfere with the representation of ABWA's niss

3. Members will always treat their member collgegy guests,
vendors and sponsors with honesty, respect, faymaegrity,
responsibility, kindness, and in good faith

4. Members will maintain compliance with ABWA Natial,
Chapter and Express Network Bylaws.

5. Members will not use their personal power toaaabe their

personal interests.
6. Members will strive for excellence in their peeions by

these thoughts with ones that point you in thecdtiie of success.

52



maintaining and enhancing their own business kndgéeand
skills, and by encouraging the professional devaleqt of other
members.
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INSPIRE luncheons, the chamber’s exclusive event fo
professional women. The mission is to provide agoarg
opportunity for women to be inspired by succestfaiale
business owners and community leaders; and todnegie a
network of support for personal and professionatess.

- 3rd Wednesday of each month from 11:30 a.m. 5 fb:fn.
- Orange Tree Golf Resort, 10601 N. 56th Street

- Seating is limited to 70 so register early!

Cost for Members is $35 in advance; $45 day of even
Cost for Non-members $45 in advance; $55 day ofiteve

Shake, Rattle and Roll - A Rattle Making Playshath\Wwebbie
Gent

- Saturday, September 6

- 1-17 & Bell Road location

- 1:00 p.m. to 5:00 p.m. $35 (RSVP by 8/29)

- 602-896-0146 odebbie@shamanicconnection.com

Come spend an afternoon creating the bones ofrattle. We
will begin with a shamanic visualization to findetbpirit of your
rattle. Rattles will be made from elk or buffalawtside. The rattle
head will have to dry, so you will complete the ggss on your
own. Materials will be supplied for you to take h®to complete
your decorative process. If you have a speciak stidoone you
would like to use for the handle, please bring itite playshop.

Wednesday, Sept. 10th, 6 pm

ARM - Arizona Regional MixeCosponsors

Raven EventsMidweek MixerSutra Sushi at Barcelona
15440 N. Greenway-Hayden Loop

Business Networking - 2 for 1 Cocktails, Delicious
Complimentary Appetizers, Raffles, Wine & Gift G&icates.
Bring Business Cards & Connect With Enterprising&ssful
People.

Visit the Scottsdale Chamber of Commesgeb site for a numbe
of great networking activities

After 5 Mixer with the Greater Phoenix Chamber oh@nerce
- Tuesday, September 9, 5:00 p.m. to 7:00 p.m.
- http://www.phoenixchamber.com/




Make new business contacts or get re-acquaintddfamiliar
ones while you enjoy an evening with members ofGheater
Phoenix Chamber of Commerce and the Greater Phoenix
Convention and Visitors Bureau. Enjoy free appesizand a casl
bar while connecting with peers in the community.

Getting Started with Constant Contact - Productifea and Tips
- Wednesday, September 3,12:00 p.m. - 2:00 p.m.

- Arizona Small Business Association, 4130 East Baren
Street, Ste. 150 , Phoenix , AZ 85008

- FREE

This workshop saves you time by allowing you taldyiand
easily master the entire Constant Contact systemllYearn how
to set up account options, add signup boxes to yalosite and
emails, load a list, build a campaign, brand youral to match
websites and logos. You'll also learn how to dgvelmntent, get
your email opened, and track results.

Women on Course “The Art of Networking on the @alfirse”

- Tuesday, September 23, 2-7 p.m.

- Gainey Ranch Country Club, 7600 Gainey Ranch Road
Scottsdale , AZ 85258

- 703-268-5078

- $59 members / $79 guests

Exhausted the leads from networking groups andstrgiu
breakfasts? Learn effective techniques to expand ymfessiona
circles by doing the “rounds.”

Fast and Curious Networking: ASBA and eWomen Nekwave
teamed up to provide a fresh spin on networkingké/gure to
bring plenty of business cards!

- Tuesday, September 30, 12 — 1 p.m.

- ASBA Conference Center , 4130 E Van Buren $,150,
Phoenix

- 602-265-4563

Cost: Members - Free

Non-members - Free

Natural Healthcare for the Family




By Doc Bernie, PhD

Let’s talk about the family unit which, b
the way, is becoming slightly extinct.

In this day and age of progress, we face
everyday problems of keeping up with t
fast lanes. There are fast-food lanes, in{
and- out surgery, the indulgence of the
micro-mini breakfast, the pill for lunch a
the absence of home-cooked dinners.

We fall victim to a suppressed immune
system as we race through life ignoring
what is good and what is not good for the body.

What once was a lean machine husband is now anmpétte
cellulite and a high caloric waistline. The patesmeplaced
conception, and thanks to the presto face liftndnaother isn’'t
your granny anymore. Things change with time and yody is
no exception. Before you know it, the microwavelaeps Mom,
cancer is now on a rampage and we acquire higlesteobl by
the age of thirty. You are not infallible. This caappen to you
and will happen if you don’t make changes now.

Stop to look at what is ahead of your life and wihgiending
health problems you will soon be walking into. Charyour way
of eating, thinking and living. Create a new imaf&ealth for
you and your family. Even though we won't live feeg, this new
way of life gives your family the quality of goo@&lth that they
deserve.

Repetitive use of natural healing and natural reesedill stop
impending illness such as seasonal flu, allergnesveeakness by
repairing our immune systems. We are all perfentdsein a shell
that needs nurturing. Only we can help ourselvegrbper
attention to the things that we do and the foods e eat. Seek
out a natural practitioner to attend to an immedraalth situatiol
that may arise. Promote self-healing without thgédiring effects
of drugs. Take the time to eat a balanced breafdaste fuel that
your body needs to get through the day and replatgotato
chip lunch with a piece of fruit and some protein.

It may be boring to make these changes, but yduthahk
yourself for the chance to live long enough totbeesun rise
tomorrow. Don’t wish that you should have done sting
sooner; do it now. Sadly, | feel that even by wgtihis column
and giving you my expertise on life and health, ynahyou will
stay in your same routines. If you can't help yelirielp the rest
of your family. Just know that you set the example.




Impending health imperfections that come with hityad an
imprint on the fetus and that is fact. Howevery¢his a way to
turn that around and rearrange the future of oalttheéhrough
Homeopathic care.

Please visit our websitejww.docberni.conand learn about wha
is available to you and your family.

ABWA National has debuted the newvw.abwa.orgWeb site
and database system this summer. And your involaeiaey!
This system is personalized and designed to megtneeds.

If you want to access the new system and site nyast complete
the following steps:

1. Make sure National has your correct e-mail asklon file. If
you have not been receiving information from ABWAtNnal
via e-mail, please e-mail themwébmail@abwa.orgvith your
correct address.

2. Watch your e-mail. You will be receiving a watoe e-mail
with your assigned password. Upon logging intortee system
for the first time, you will have the opportunity personalize you
password.

Always remember to log in as a member to take adgenof
member pricing on merchandise and conferences.

Enjoy the new Web site. Shop ABWA for merchandisesgister
for the National Women'’s Leadership Conference.

If you have trouble logging in make sure your eimaéth ABWA
is correct.

ABWA Arizona Round Up 2008
by Norma Earl
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Renewed old
acquaintances —
made new friends.
Saguaro Roundtabl &
hosted a wonderful. *
Round Up on the

week end of Augus

22" _ 24" We had
really great time, E
Friday evening, we | 0 &
opened with bunco | r.- ..
an ice cream social ...
and lots of
networking.

On Saturday, we had several wonderful speakers:Lttnely at
the Top — Forward Thinking Leadership,” with Bad&hatzkel.
Barbara talked about coaching, the ups — downsaxdhing.
Barbara made me stop and compare ABWA and coachiael
ABWA has been our “life coach” for many years; wstjnever
looked at it that way. Our own Katheryn Morton “Wwed out”
some of her business problems with Barbara atddesm as an
example of how the coaching works.

“Suddenly Single, and Now What? Financial Consitiens” with
Belinda Daniel. Belinda told us what to work towsehd always
be ready for anything. Great advice and | know tings hand
becoming “suddenly single” myself.

We had a great panel discussion on “Education for-N
Traditional Students — It's Not Too Late!” The exigenvere Paule
Waybright, Mesa Community College , Mary Kay Grayh
ASU and Andrea Diaz from University of Phoenix €f@are
many more “seasoned students” today than everdéfdnen |
went back to college in the late 70’s, | think Isa@ne of a very
few re-entry students. The kids called me grandma.tl wonder
if today | would just blend in with the other naditional
students.

Connie Aden, Past National ABWA Presidentand Tep T
Businesswoman, told us about all the educatiosalnees for
members. Our educational programs are really gmedive need
to encourage more members to take advantage of thegnyone
must have learned at least one thing over the wekkdearned
many.

We “crowned” the first Arizona Woman of the Year $anday.
She was selected from the applications submittelddaf chapter:
and networks Women of the Year. The AWOY hails froutson
and has been a member for many years; she is plksst ®istrict
VI Vice President and Top Ten Businesswoman: DiAtadters




from the El Sol Chapter.

Scottsdale Express had a vendor table and raffleonalerful
wine basket put together by our outgoing Vice Riexsi of
Finance Laura Falaschetti. The basket was won bayadBhMoglar
from Special Friends Chapter.

On Sunday morning, we listened to the two cand&lfdeDistrict
VI Vice President: Debbie Reynolds from New Mexaw
Michelle Egbert from Colorado . Both candidatesegateresting
speeches as to what they plan to do for the menn&istrict VI.
Elise Balgley, from California , a candidate fotioaal Vice
President, talked about her plans for all members.

Next year Arrowhead Millennium Chapter will hosturm Up
20009.
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ABWA National has debuted the newvw.abwa.orgWeb site
and database system this summer. And your involueradey!
This system is personalized and designed to megtneeds.

If you want to access the new system and site nyast complete
the following steps:

1. Make sure National has your correct e-mail asklon file. If
you have not been receiving information from ABWAtNnal
via e-mail, please e-mail themwatbmail@abwa.orgvith your
correct address.

2. Watch your e-mail. You will be receiving a wetce e-mail
with your assigned password. Upon logging intortbe system
for the first time, you will have the opportunity persohnalize
your password. Always remember to log in as a mentbake
advantage of member pricing on merchandise anccoemées.

Enjoy the new Web site. Shop ABWA for merchandiseegister
for the National Women'’s Leadership Conference.

If you have trouble logging in, make sure your gtwith ABWA
is correct.




Joint Board Meeting, 8-19-08

The joint board meeting was held at the Paradidgeiian
Scottsdale , 5 p.m. Norma Earl presided.

Attending: Norma Earl, Kim Hollenback, Mike Hayashaura
Falaschetti, Donna Thompson, Donna Tucker, Pautariins
and Shellie Fradden (by phone)

Absent: Katheryn Morton

*Our new mission statement / value proposition

Discussion / Action Steps: The board was in agregimat we
might focus on creating a warm, nurturing environbfer start-
up business people and/or those new to networKingjucker
will write up a start for the new mission statemand send it to
all board members to tweak and polish until wdesl good abou
it.

D. Thompson suggested that we create some sottbhaddy
program to keep new members engaged and comingetings.
She will write an outline and send it to everyonedview.

*Standing Rules — Kim and Donna

Action Steps: D. Tucker will send out a copy of fiteposed
standing rules to all members before the Septemieeting; the
membership will vote on the changes at that meeting

*Audit — committee

Action Steps: Norma will appoint an audit committee¢he
September meeting and ensure that the audit isletedpoy the
October meeting to transfer the books to the neastirer.

*Planning for 2008/2009

Discuss / Action Steps: Mike would like to see Sggt the
numbers back it once had; he'd like to see usdmyesnew ideas.
D. Thompson will develop a plan to recruit spondorghe
meetings, not only to help our treasury, but atsoréate incentivi
for people to join.

*Newsletter — schedule

Discuss: Paula will keep the newsletter schedwdesttime as
before (2 weeks after the meeting), but will crehtenewsletter
in iContact. Kim will show Paula how to access 8tN account.
D.Tucker will continue to help with the newsletter.

*ARC Delegate

Discuss / Action Steps: Norma will ask at the Seyiter meeting
to find a delegate to attend the council meetingaly 4 times
each year on the second Saturday for lunch (Jamil, Buly and
Oct.) D. Tucker agreed to be the alternate delegate

W




*Recruitment/retention

Discuss / Action Steps: Paula will ask the 4 nevwniners to
submit pictures for the newsletter and they wittlehave the
opportunity to promote their businesses. We wilthis for all
new members in the edition following their joininge will wait
to see how it works before adding it to the stagdires.

The VP of Finance will purchase white silk carnasidied with
black and gold ribbons to have ready to presenet members ¢
the meetings. D. Tucker will add it to the standinlgs before
sending it out.

Respectfully submitted,

Donna Tucker, VP of Communicatinos




